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will you serve a 401(k) plan audit?, 
Sept. 28 


APPOINTMENTS/MERGERS/ 
GENERAL BUSINESS NEWS 

Acordia acquires Peak Insurance 
Group, March 48 

Acordia partners with Simpata, 
acquires broker, July 55 

AdvancePCS opens up two new health 
centers, Oct. 57 

AdvancePCS renamed Advanced 
Paradigm, Feb. 48 

AdvancePCS signs pact with BCBS of 
South Carolina, Jan. 40 

Aetna, Advisory Communications 
contract for group legal, Feb. 48 

American Heaith enters Seattle market, 
signs Wal-Mart, July 55 

Ameritas Life, Allied National join 
forces, April 55 

Aon acquires Avon Consulting Group, 
May 54 

Aon acquires coalition purchasing 
group, Sept. 56 

Aon to form underwriting unit, July 55 

Arioso, Subimo form Internet health 
care project, March 48 

behavioral health firm splits off from 
Magellan, Jan. 40 

BenefitPoint acquires whereiwork, 
Oct. 56 

BenefitPoint secures StanCorp 
contract, June 47 

Benefitmall.com gets Blue Cross, Blue 
Shield contract, May 55 

BiSys acquires the Toner organization, 
Sept. 56 

Blue Cross Blue Shield and TriZetto 
launch Web project, Sept. 56 

CareWise wins PacifiCare Health 
Systems contract, Oct. 57 

CIGNA lands retirement contract with 
Utah firm, July 55 

CIGNA Retirement & Investment adds 
12 contracts, May 54 

CIGNA signs behavioral health 
contract with GM, March 48 

Circles adds 13 new companies to 
client base, April 55 

Citistreet expands health, retirement 
plan business, May 55 

Corsolution Medical and MyoPoint 
merge, Oct. 56 
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Definity Health forms pact with Aon, 
Jan. 40 


Definity Health lands Textron contract, 


Oct. 57 

EmployeeLife renamed as 
BenefitAmerica, Sept. 56 

EEOC opens up new field office in 
Puerto Rico, Sept. 56 

EEOC, PWBA relocate N.Y. offices, 
Nov. 12 

Fidelity Investments upgrades DOW 
retirement plan, March 48 

Ist Odyssey gets compliance support 
from TCC, July 55 

Ist Odyssey Group, compliance 
company align, May 55 

Fortis acquires Core, June 47 

Fortis secures special service contract, 
July 55 

401kExchange secures series of 
business agreements, Sept. 56 

GMAC negotiates insurance deal with 
John Hancock, Oct. 57 

GoldK enters 403(b) marketplace, 
March 48 

GoldK joins 401 Konnect service 
marketplace, Oct. 57 

Hancock focuses on midsize market 
e-business, May 55 

Hartford Financial adds drug service 
for workers’ comp, Nov. 49 

Hartford Life lands California County 
contract, March 48 

Hewitt Associates, Bacon & Woodrow 
to merge HR units, Jan. 40 

Hewitt Associates, Valencia College 
receive training grant, Nov. 40 

Hewitt secures PeopleSoft pact, 
expands Sageo unit, Oct. 57 

Highmark, Merck-Medco set up 
“generics first” plan, April 55 

Horizon Behavioral adds service 
agreement, Nov. 48 

IBSi and common census form 
licensing agreement, April 55 

IFEBP sets up Web site for interns 
online program, June 47 

International Foundation creates new 
academic title, Nov. 48 

Lifeguard partners with Vision 
Services Plan, Nov. 48 

Lincoln Alliance program reinforced 
by mPower, Nov. 49 


Magellan gets state of Michigan 
contract, June 47 

Magellan lands two EAP contracts, 
May 55 

Mazonson, Insight Performance join in 
service package, July 55 

MedSpan adds fitness feature, Feb. 48 

Mercer acquires consulting specialist, 
Nov. 48 

Mercer completes SCA Consulting 
acquisition, Dec. 49 

Milliman USA to attend to ClubCorp 
retirement needs, Dec. 49 

national pharmacy group certifies 
Internet pharmacies, Feb. 34 

National Vision Association acquires 
ProVantage Vision, Sept. 56 

Pacific Life to insure National Trade 
Association, March 48 

Principal Financial joins demualization 
effort, May 54 

PWBA creates outreach, communica- 
tions office, March 48 

PWBA public disclosure room 
relocates, Feb. 48 

Principal forms special task force, 
April 55 

RewardsPlus to serve PeopleSoft, 
March 48 

Scudder secures SunGard Software, 
Nov. 48 

Segal acquires benefits/communica- 
tions firm, April 55 

Simpata lands BCBS HR contract, 
March 48 

Standard pioneers card payment for 
LTD benefits, Feb. 48 

State Street gets key 401(k) assign- 
ment, July 55 

Strong Capital Management gets Ruby 
Tuesday contract, Nov. 49 

Strong Retirement lands key contract, 
Feb. 48 

Synergy adds Coors Brewing as client, 
May 55 

Towers Perrin, WellMed form Web 
project, Oct. 57 

TriZetto acquires Infotrust Company, 
July 55 

TriZetto expands platform with BCBS 
agreement, Oct. 57 

TriZetto Group signs pact with 
Canadian Health Care, Jan. 40 

two 5500 form vendors certified for e- 
transmissions, Jan. 40 





USI Insurance services signs two key 
contracts, Feb. 48 

Wausau Benefits offers Hartford 
services to customers, April 55 

workers’ comp firms jointly respond to 
crisis, Dec. 49 


BENEFITS, GENERAL ISSUES 
AND TRENDS 

acquisition and merger activity, HR 
role, Oct. 27 

aiding companies, employees in a 
changed world, Nov. 8 

application service providers help all 
firms’ online needs, Feb. 26 

benefits priorities, 2001, Jan. 5 

court reinstates employee benefits suit 
(Yak v. Bank Brussels Lambert, 
et al.), Sept. 46 

ERISA litigation, trends (Harris Trust 
& Savings v. Salomon Smith 
Barney, Jennifer Erickson, 
et al. v. The Bartell Drug Co., Circuit 
City Stores v. Adams), Sept. 12 

flex benefits expand with business, 
human capital needs, Aug. 18 

health care costs mounting for 2002, 
surveys report, Dec. 42 

HR centers respond to more Web, self- 
service options, Oct. 24 

prescription drugs, specialty pharma- 
cies: a growing trend, Nov. 22 

Segal provides checklist for plan 
sponsors, Oct. 13 

September 11, impact on workplace, 
Oct. 30 

September || victims, agencies give 
regulatory, filing relief, Oct. 12 

state, local retirement plan trends, 
EBRI report, Oct. 45 

SPDs, new requirements, Feb. 6 

technology now prime info tool for 
managers: survey, Oct. 14 

2000 State Health Rankings, Jan. 35 

tax cut bill has pension reform, other 
items, June 14 

tax cuts lead to increased income 
replacement ratios, Nov. 34 

voluntary benefits, slow economy 
turns employers to, Dec. 38 


BENEFITS PRODUCTS AND 
SERVICES 

ADP PayeXpert processes payroll for 
mid-market firms, Aug. 43 
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Advantage Payroll Services /nstant 
Payroll enhances online assistance, 
Feb. 43 

Aetna launches California disability 
plan alternative, Feb. 44 

American Express creates 401(k) home 
equity feature, Feb. 43 

American Express Retirement Guid- 
ance Planner retirement plan 
support tool, Aug. 42 

American United eBil/ helps reconcile 
benefits premiums, Aug. 43 

Baltimore Life, CAL/GROUP release 
multi-option dental, vision offering, 
May 50 

BenefitsAlliance Online Solution 
online communications feature, 
Aug. 42 

Careers-In-Insurance adds insurance 
resource Web site, Feb. 44 

Ceridian Total Health and Welfare 
Administration product, Aug. 42 

CIGNA Behavioral Health Small 
Company Product for work/life, 
Feb. 43 

CIGNA Retirement and Investment 
Services Compliance Advisor for 
retirement plan sponsors, Feb. 43 

CitiStreet Success 401(k) online 401(k) 
service, Aug. 43 

CNA adds catastrophic benefit to 
group LTD coverage, Aug. 43 

CNA expands emergency travel 
assistance for group insured, May 50 

Colonial Life offers new supplemental 
cancer policy, Aug. 43 

Colonial offers level term life, May 50 

Cyborg updates ESS Solution employer 
self-service tool, Aug. 43 

Diversified Investment Managed DB 
bundled defined benefit plan 
services, Feb. 44 

Financial Education Retirement 
Navigation System education tools, 
Feb. 44 

Ford Auto-Concierge, automobile- 
related concierge benefits, May 50 

Genelco Software GroupWeb, cus- 
tomer service tool for administra- 
tors, May 50 

Hawthorne Benefit Technologies 
BeneTrac, benefits management 
tool, May 50 
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HealthMarket adds American Spe- 
cialty Health Networks specialized 
providers, Feb. 44 

LifeCare.com now includes work/life 
online, Feb. 44 

MetLife unveils life advice series, 
May 48 


National Worksite Partners packages 


voluntary benefits, Aug. 42 

Pentagra Group Pentegra OnLine 
account access, Feb. 44 

Principal Financial adds new lifestyle 
investment portfolio, Aug. 42 

Principal Financial Principal Advan- 
tage, fund based 401(k) plan, 
May 48 

SAFECO SelectBenefits, group health 
for part-time employees, Feb. 44 

SHPS Total Absence Manager, leave 
notification, May 48 

Standard group policies, plan forms 
have online access, Aug. 42 

Standard Insurance Temporary 
Disability Benefits, Disability 
Benefits Law, disability support 
tools, May 48 

Sungard Corbel, new modules for 
Quantech recordkeeping system, 
Feb. 43 

Sungard Corbel, Relius Documents, 
retirement plan preparation, May 48 

Total Administrative Services, tailored 
retirement plans, May 48 

Travis, TravisCobra/CS, Travis Flex 
Web administrative services tool, 
May 48 

Travis COBRA/Web administrative 
services tool, Feb. 43 

TRUSTlynx Rollover Services Plus 
retirement plan administration, 
May 50 

Watson Wyatt eHR/BENEFITS, Aug. 
43 


BENEFITS, SURVEYS 

acquisition and merger activity, HR 
role, Oct. 27 

benefits cost increases moderate 
(Bureau of Labor Statistics), Sept. 51 

benefits costs averaged 36% of payroll 
in 1999 (U.S. Chamber of Com- 
merce), April 14 

consumers report experience with 
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health plans (Kaiser Foundation, 
Consumer Reports), March 21 

contingent worker ratio declines 
(Bureau of Labor Statistics), Sept. 51 

cost increases for benefits, wages 
(Deloitte & Touche), Feb. 5 

defined contribution plans may lower 
health care costs (Arthur Andersen, 
CalPERS, Total Health Advocacy), 
Nov. 43 

depression: disease or state of mind? 
(National Mental Health Associa- 
tion), Oct. 38 

disability insurance, workers surveyed 


America), Feb. 16 

drug use in workplace up slightly in 
2000 (Quest Diagnostics), Oct. 40 

employment cost index (Bureau of 
Labor Statistics), March 7 

ESOPs largely a positive tool (ESOP 
Association), July 42 

expatriate survey cites varying 
employee/employer views (CIGNA 
International Expatriate Benefits, 


the National Foreign Trade Council, 


WorldatWork), June 40 

401(k) account balances were $58,744 
in 2000 (Employee Benefits 
Research Institute), Oct. 44 

401(k) eligibility, more firms offer 
immediate eligibility (Profit 
Sharing/401(k) Council of 
America), March 43 

401(k) fees, plan sponsors need better 
fix on (Spectrem Group), Sept. 22 

401(k) plans, near zero investment 
growth in 2000 (National Defined 
Contribution Council), July 51 

401(k) practices (Deloitte & Touche), 
Jan. 26 

401(k) survey shows increased Web 
administration (Buck Consultants), 
Jan. 24 

group accident and health coverage: 
2000 (Charles D. Spencer & 
Assoc.), May 16 

group accident and health coverage: 
2000 statistics (Charles D. Spencer 
& Assoc.), May 18 

group life insurance, 2000 experience 
(Charles D. Spencer & Assoc.), 
May 29 
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health care costs (Towers Perrin), 
March 12 

health care coverage, few small firms 
offer (Dun & Bradstreet), Oct. 45 

health care, uninsured numbers will 
rise (Health Insurance Association 
of America), March 43 

HR centers respond to more Web, self- 
service options (Human Resources 
Service Center), Oct. 24 

loss ratios for group A&H, income 
replacement (Charles D. Spencer & 
Assoc.), May 28 

managed care quality better, but mildly 
so (NCQA), Nov. 42 

managed care survey results, 2000 
(Charles D. Spencer & Assoc.), 
May 25 

mental health disorders, prevalence of 
(America’s Mental Health), Oct. 32 

profit-sharing, 401(k) plan survey, 
1999 plan experience (Profit 
Sharing/401(k) Council of 
America), Jan. 34 

profit-sharing, 401(k) plan survey, 
2000 plan year experience (Profit 
Sharing/401(k) Council of 
America), Dec. 43 

retiree medical reductions should grow 
(EBRI), Nov. 38 

retirement savings may be adequate 
(Center for Retirement Research at 
Boston College), Nov. 38 

self-service becoming popular admin- 
istration option (Hunter Group), 
April 25 

state employees, benefits practices 
(Workplace Economics), Sept. 42 

state employees, managed care 
enrollment, health costs both 
increase (Segal Company), March 
42 

technology, health care challenges 
(Bureau of Labor Statistics), Jan. 
14 

technology now prime info tool for 
managers: survey (Charles D. 
Spencer & Assoc.), Oct. 14 

TPA survey: 2000 results (Charles D. 
Spencer & Assoc.), July 24 

TPAs paid nearly $18 million in claims 
in 2000 (Charles D. Spencer & 
Assoc.), July 12 

voluntary benefits, growth in dental, 


vision, hearing benefits (Hewitt 
Associates), April 32 


BENEFITS, TAXATION 

adoption benefits, tax exclusion for, 
Jan. 6 

health benefits for domestic partner, 
March 10 

retirement counseling allowed as 
fringe benefit under 2001 tax act, 
July 8 

2001 tax law, Sept. 15 


BOOKS, VIDEOS, OTHER 
RESOURCE MATERIALS 

ABA Collection of Bank Human 
Resources Policies (American 
Bankers Association), Sept. 52 

AHA Guide, 2001-2002 (American 
Hospital Association), Dec. 46 

Compliance Updates (NILS Publishing 
Company), March 44 

Continuing Health Care Coverage 
(Charles D. Spencer & Assoc.), 
Feb. 45 

Current Practices in Stock Option 
Plan Design (National Center for 
Employee Ownership), July 52 

Deferred Compensation/Defined 
Contribution—New Rules/New 
Game for Public and Private Plans 
(International Foundation of 
Employee Benefit Plans), Nov. 46 

Dictionary of Eldercare Terminology 
(National Information Services 
Corporation), Jan. 38 

Directory of Accredited Organizations 
(American Accreditation 
HealthCare Commission), May 51 

Employee Plans News (Internal 
Revenue Service), June 44 

Ensuring Health and Income Security 
for an Aging Workforce (W.E. 
Upjohn Institute for Employment 
Research), March 44 

E-Work Architect: How HR Leads the 
Way Using the Internet (Interna- 
tional Association for Human 
Resources Information Manage- 
ment), July 52 

Executive Handbook On Compensa- 
tion: Linking Performance (The 
Hay Group), June 44 





Filling the Medicare Gaps: Tips for 
Getting Extra Coverage (Medicare 
Rights Center), April 51 

Flexible Workplace (Quorum Books), 
June 44 

401k Averages Book (401(k) Provider 
Directory), July 52 

From Here To There: A Self-Paced 
Program for Transition in Employ- 
ment (Lawrence & Allen Press), 
Nov. 46 

Getting Care at Home: Your Medicare 
Benefits (Medicare Rights Center), 
April 51 

Doctors’ Bills Explained: The Flexible 
Workplace: A Sourcebook For 
Information and Research (Green- 
wood Publishing Group), March 44 

Employee Benefits Issues—The 
Multiemployer Perspective (Interna- 
tional Foundation of Employee 
Benefit Plans), May 52 

Employment Law Made E-Z (Made 
E-Z Products), May 51 

Ensuring Health and Income Security 
for an Aging Workforce (W.E. 
Upjohn), April 51 

Essential Guide To Your 401(k) Plan 
(Lightbulb Press), April 51 

Form 5500: A Line-By-Line Explana- 
tion (Charles D. Spencer & Assoc.), 
April 51 

A Guide for People with Disabilities 
Seeking Employment (Equal 
Employment Opportunity Commis- 
sion), June 44 

Health Care Fraud: An Introduction to 
Detection, Investigation, and 
Prevention (Health Insurance 
Association of America), Dec. 46 

HIPAA OnLine (Health Care Financing 
Administration), Feb. 45 

The HR Scorecard: Linking People, 
Strategy, and Performance 
(Harvard Business School), Dec. 46 

Let's Learn Medicare (Medicare 
Rights Center), May 51 

Linking Employee Evolution to the HR 
Revolution (Prudential Financial), 
Oct. 53 

Manager's Guide To Elder Care 
(Quorum Books), May 51 

Managing Money During Retirement— 
A New Way to Navigate Changing 
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Realities (Financial Education, Inc.), 
Jan. 38 

Managing Pharmacy Benefits (Interna- 
tional Foundation of Employee 
Benefit Plans), Sept. 52 

Medical and Absence Cost Savings 
Calculator, (Planlinx), Oct. 53 

PDR For Herbal Medicines (Medical 
Economics/Thomson Healthcare), 
Oct. 53 

Pension Insurance Data Book 2000 
(Pension Benefit Guaranty Corpora- 
tion), Oct. 53 

Pensions in the Public Sector (Univer- 
sity Pennsylvania Press), June 44 

Product Filing Guide (NILS Publish- 
ing Company), March 44 

The Retirement Bible (Hungry Minds), 
Sept. 52 

Retirement Planning Reimagined 
(MetLife’s Mature Market Insti- 
tute), Sept. 52 

Salary Survey Guidelines 
(WorldatWork), Jan. 38 

State Profiles On Women’s Health 
(Jacob’s Institute of Women’s 
Health), May 39 

SEC Compliance Desktop: Stock 
Options and Employee Stock 
Purchase Plans (CCH), Feb. 45 

Section 401(k) Plans and Employee 
Ownership, (National Center for 
Employee Ownership), Nov. 46 

Securing Your Financial Future: How 
To Maximize Your 401(k) (Discover 
Learning), March 44 

State Health Facts Online (The Kaiser 
Family Foundation), Oct. 53 

Uniformed Services Employment and 
Reemployment Rights of 1994 
(USERRA), Revised and Restated 
(SunGard Corbel), Feb. 45 

Web-Based Human Resources: The 
Technologies and Trends That Are 
Transforming HR (McGraw Hill), 
Sept. 52 

Workers’ Compensation Benefits, 
Costs, and Safety Under Alternative 
Insurance Arrangements (W.E. 
Upjohn), May 51 

Working Through Demographic 
Change: How Older Americans 
Can Sustain Prosperity (Human 


Resources Services), June 44 

Your Medicare Doctors’ Bills Ex- 
plained: Understanding Coverage 
and Costs (Medicare Rights 
Center), April 51 


COMMUNICATIONS 

design advances bring communications 
challenges, Jan. 27 

disease management, June 33 

401(k) users know long-term invest- 
ment message, June 35 

health plan communications, Blues, 
AMA write rules, Aug. 41 

Internet use in connecting doctors and 
health plans, June 29 

measuring effectiveness of communi- 
cation program, June 38 

plan conversion made through strong 
communications, Jan. 30 

stock option communications evolve, 
challenges remain, July 36 

technology key link to communica- 
tions, administration to evolve, Feb. 8 

U of C faces online communications 
enrollment challenges, June 30 

Web site now integrates administra- 
tion/communication, April 16 


CONTINUATION 
OF COVERAGE 

employer with two branches, COBRA 
implications, May 8 

IRS issues final regulations, Feb. 12 

maximum length of COBRA coverage 
period, Oct. 8 

multiple beneficiaries, single COBRA 
mailing, July 8 

separate COBRA election for new- 
borns, parents, June 8 

spouse/dependent obligations and 
COBRA, Sept. 8 


CORPORATE PLAN DESIGN 
BART widens substance abuse 
treatment benefit, Oct. 41 
Caterpillar’s headquarters has pharma- 
cist for PBM tasks, Nov. 18 
communications campaign expands 
disease management, June 33 
commuter expense benefits aid both 
employer, employee, Dec. 30 
commuter reimbursement self- 


Employee Benefit Plan Review 





administered at PSI, Aug. 22 

concierge benefits improve work/life 
balance, Dec. 34 

copayment structure, effect on utiliza- 
tion, Nov. 17 

design advances bring communications 
challenges, Jan. 27 

DOT revises return-to-work policy for 
substance abusers, Oct. 41 

ESOPs, two case studies, July 43 

expanding plan features drive 
outsourcing, April 28 

Federal-Mogul restricts stock in its 
401(k) plans, Sept. 25 

flex benefits expand with business, 
human capital needs, Aug. 18 

Food Lion chain adds paperless 
distribution administration, Feb. 36 

Hartford adopts IDM for its work 
force, Dec. 25 

health care benefits, new models, Jan. 
16 

hearing care benefits, union plan 
typical, April 36 

hospital inpatient costs, managing in 
self-funded plan, Jan. 18 

integrated disability management, 
partnering approach, Feb. 14 

integraged disability management, 
positive effect on disjointed absence 
programs, Dec. 16 

Interland takes administration online, 
April 22 

Kinder Morgan adopts IDM, return-to- 
work, Dec. 21 

Manatee County grants doctors 
prescription targets, Sept. 34 

Minnesota Life recognized for 
commuter perks, Dec. 31 

Nissan North America benefits portal, 
April 20 

Pitney Bowes example of integrated 
medical, disability management, 
Feb. 18 

plan conversion made through strong 
communications, Jan. 30 

prescription benefit cost, plan design 
crucial, Nov. 16 

Reliant Energy uses retiree health 
account, Nov. 42 

Rockford, return-to-work efforts face 
unique challenges, Sept. 36 
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SPX, integrated disability management 
program, Feb. 20 

SPX, Synchrony partner in well 
received IDM program, Dec. 26 

UnumProvident, Kemper jointly 
launch IDM initiative, Dec. 20 

Utilities Co. combines wellness, 
disease management, March 26 

vision care with company-paid 
discount plan, April 34 


COURT CASES (cases also are 
listed after article title under 
appropriate topic) 

{etna U.S. Healthcare v. Lazorko, 
Sept. 46 

Alves v. Silverado Foods, Inc., and 
Silverado Food Welfare Benefit 
Plan, June 43 

Bachelder v. America West Airlines, 
Inc., Nov. 45 

Balthis v. AIG Life Insurance Co., 
Sept. 47 

Barron v. UNUM Life Insurance 
Company Of America, Nov. 44 

Board of Trustees of the University of 
Alabama, et al. v. Garrett, et al., 
April 48 

Boston Mutual Insurance v. Murphree, 
June 42 

California Division of Labor Standards 
Enforcement v. Dillingham Con- 
struction, N.A., Inc., Jan. 36, May 45 

Circuit City Stores v. Adams, Sept. 12 

Cook v. Cub Foods, Inc, Feb. 22 

Corporate Health Insurance, Inc. \ 
Texas Department of insurance, 
Jan. 36, Jan. 37 

Eastern Associated Coal Corp. \ 
United Mine Workers Of America, 
Oct. 42 

EEOC v. Burlington Northern Santa 
Fe Railroad Co., May 41 

Egelhoff v. Egelhoff, et al., May 45 

Erickson v. Bartell Drug Company, 
Aug. 38, Sept. 12 

Erie County, Pa. v. Erie County 
Retirees Association, May 45 

Erie County Retirees Association, 
et al. v. the County of Erie, Pennsyl- 
vania, et al., July 48 

Firestone Tire & Rubber Co. v. Bruch, 
April 50 


FMC Corp. v. Holliday, July 49 

Fort Halifax Packing Co. v. Coyne, 
Sept. 45 

Franklin v. First Union Corp., June 42 

Getting v. Fortis Benefits Insurance 
Company, Sept. 47 

Bill Gray Enterprises, Inc., Employee 
Health and Welfare Plan \ 
Gourley, et al., July 49 

Griggs v. El. DuPont de Nemours & 
Company, May 46 

Harris Trust & Savings v. Salomon 
Smith Barney, Sept. 12 

Harte v. Bethlehem Steel Corp., Jan. 37 

HCA Health Services of Georgia, Inc 
v. Emplovers Health Insurance 
Company, April 40 

Herman v. Time Warner, April 48 

Hiney Printing Company v. Brantner, 
June 43 

Hughes v. Microsoft Corp., April 48 

lrizarry, et al. v. Board of Education of 
the City of Chicago, Aug. 38 

Kinam Gold, Inc. v. Lettes, Sept. 46 

Lazorko v. Pennsylvania Hospital, 
et al., May 46 

Lyons v. Georgia-Pacific, July 49 

VUcNeil v. Time Insurance Co., May 45 

Miller v. AT&T Corporation, Aug. 39 

Voran v. Rush Prudential HMO, Inc., 
Jan. 36, March 13 

Vevada Care, Inc. v. Simkins, July 49 

O'Connor, et al. v. Commonwealth 
Gas Company, et al., Sept. 45 

Rankin v. Seagate Technologies, Inc., 
Aug. 39 

Reynolds Metals Co. v. Ellis, Jan. 12, 
Feb. 13 

Rowles v. Automated Production 
Systems, Feb. 22 

Rush Prudential HMO, Inc. v. Moran, 
Aug. 17 

Sipma v. Massachusetts Casualty 
Insurance Company, Nov. 45 

Sutton v. United Airlines, Inc., Feb. 22 

Tangires v. Johns Hopkins Hospital, 
Feb. 22 

UNUM Life Insurance Company of 
America v. Ward, Jan. 36 

Vizcaino v. Microsoft Corp., Aprit 48 

Workers of America v. Ameritech 
Benefit Plan Committee, May 45 
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Yak v. Bank Brussels Lambert, et al., 
Sept. 46 


DENTAL CARE 


no 5500 needed for voluntary plan, 
May 8 


surveys show growth in dental, vision, 


hearing benefits, April 32 


DEPARTMENT OF LABOR 

bill would assist Airline Workers, 
Nov. 43 

IRS asks PWBA to reduce DFVC 
penalties, March 40 

PWBA requests comments on retire- 
ment savings summit, Jan. 13 

summary plan description require- 
ments, Nov. 6 


DISABILITY, WORKERS’ 
COMPENSATION 

ADA and medical exams, July 8 

Burlington Northern to stop genetic 
testing (EEOC v. Burlington 
Northern Santa Fe Railroad Co.), 
May 41 

ERISA preemption, “owner,” “em- 
ployee,” distinctions (Sipma v. 
Massachusetts Casualty Insurance 
Company), Nov. 45 

EEOC enforcement report for ADA’s 
tenth anniversary, Feb. 24 

exhaustion of administrative remedies 
(Getting v. Fortis Benefits Insur- 
ance Company), Sept. 47 

Hartford adopts IDM for its work 
force, Dec. 25 

health privacy regs indirectly affect 
disability plans, March 8 

HIAA surveys workers on disability 
insurance, Feb. 16 

insurer cannot deny claim based on 
ex-empioyer’s signed release 
(Barron v. UNUM Life Insurance 
Company of America), Nov. 44 

integrated program, effect on dis- 
jointed absence programs, Dec. 16 

integrated program succeeds for 
Michigan firm, Feb. 20 

Kinder Morgan adopts IDM, return-to- 
work, Dec. 21 

mitigating measures in disability cases 
(Sutton v. United Airlines, Inc., 
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Rowles v. Automated Production 
Systems, Tangires v. Johns Hopkins 
Hospital, Cook v. Cub Foods, Inc.) 
Feb. 22 

OSHA ergonomic rules, President 
signs repeal, April 47 

partnering helps integrated health, 
disability management, Feb. 14 

Pitney Bowes example of integrated 
medical, disability management, 
Feb. 18 

return-to-work, effect of nonmedical 
factors, June 10 

return-to-work efforts face unique 
challenges, Sept. 36 

SPX, Synchrony partner in well 
received IDM program, Dec. 26 

Supreme Court denies review (McNeil 
v. Time Insurance Co.), May 45 

Supreme Court shields states from 
employee ADA suits (Board of 
Trustees of the University of 
Alabama, et al. v. Garrett, et al.), 
April 48 

technology for disability management, 
Feb. 30 

UnumProvident, Kemper jointly 
launch IDM initiative, Dec. 20 


DISCRIMINATION—AGE, 
SEX, OR OTHER 

contraceptives as only preventive 
exclusion is discriminatory: EEOC, 
Jan. 12 

contraceptives exclusion is sex 
discrimination (Erickson v. Bartell 
Drug Company), Aug. 39 

domestic partner benefits, limitation to 
same sex couples is constitutional, 
(Urizarry, et al. v. Board of Educa- 
tion of the City of Chicago), Aug. 
38 

EEOC issues regs on ADEA waivers, 
severance pay return, Feb. 41 

EEOC drops policy on ADA tie to 
retiree health benefits, Oct. 50 

retiree health coverage, tying to 
Medicare eligibility violates ADEA 
(Erie County Retirees Association, 
et al. v. the County of Erie, Pennsyl- 
vania, et al.), July 48 

Supreme Court denies review (Erie 
County, Pa. v. Erie County Retirees 


Association, McNeil v. Time 
Insurance Co., Workers of America 
v. Ameritech Benefit Plan Commit- 
tee), May 45 


ERISA 

benefits trends in ERISA litigation 
(Harris Trust & Savings v. Salomon 
Smith Barney, Jennifer Erickson, et 
al. v. The Bartell Drug Co., Circuit 
City Stores v. Adams), Sept. 12 

ERISA-related records: retain for six 
years, Dec. 8 

ERISA preemption case of indepen- 
dent review law, Supreme Court to 
review (Rush Prudential HMO, Inc. 
v. Moran), Aug. 17 

health plan subrogation case, Supreme 
court will not review (Reynolds 
Metals Co. v. Ellis), Feb. 13 

HMO’s independent review no ERISA 
preemption (California Division of 
Labor Standards Enforcement v. 
Dillingham Construction, N.A., 
Inc., Corporate Health Insurance, 
Inc. v. Texas Department of 
Insurance, UNUM Life Insurance 
Company of America v. Ward), 
Jan. 36 

no notification about taxable distribu- 
tion is fiduciary breach (Griggs v. 
E.1. DuPont de Nemours & Com- 
pany), May 46 

no proper notice to ex-worker of 
service break is fiduciary breach 
(Harte v. Bethlehem Steel Corp.), 
Jan 37 

“owner,” “employee,” and ERISA 
disability benefits preemption 
(Sipma v. Massachusetts Casualty 
Insurance Company), Nov. 45 

preemption of state law review, HMO 
seeks Supreme Court review 
(Moran v. Rush Prudential HMO, 
Inc.), March 13 

subrogation case, Supreme Court to 
review (Reynolds Metals Co. v. 
Ellis), Jan. 5 

summary plan description require- 
ments, Nov. 6 

summary plan descriptions, one can 
suffice for many plans, Dec. 8 

Washington law on beneficiary 
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preempts ERISA (Egelhoff v. 
Egelhoff, et al., California Division 
of Labor Standards Enforcement v. 
Dillingham Construction, N.A., 
Inc.), May 45 


ESOPS/STOCK BASED PLANS 

achieving equity ownership, how-to 
guide, July 46 

broad-based option programs aid 
employee productivity, July 36 

ESOPs largely a positive tool, survey 
find, July 42 

ESOPs, two case studies, July 43 

SEC proposes expanded equity 
compensation plan disclosure, 
March 13 

stock option communications evolve, 
challenges remain, July 36 


FINANCIAL PLANNING 

bill allows investment providers to 
advise, Aug. 34 

employers equipped to offer workers 
financial planning, March 36 

financial planning helps both em- 
ployee, employer, March 32 

online investment advice becomes 
popular benefit, March 28 


FLEXIBLE BENEFITS 

cafeteria plan Q&A at ECFC confer- 
ence, Aug. 26 

flex administrators face opportunities, 
challenges, Aug. 28 

flex benefits expand with business, 
human capital needs, Aug. 18 

FSA and adoption expenses, Oct. 8 

FSA reimbursement for orthodontia, 
Sept. 8 

FSA reimbursement: nonprescription 
sunglasses, April 8 

FSA reimbursement: screening tests, 
Dec. 8 

FSA reimbursement: smoking cessa- 
tion, weight loss, April 8 

IRS clarifies election changes in 
cafeteria plans, April 8 

IRS issues revised new cafeteria plan 
rules, Feb. 13 

online developments in cafeteria plan 
administration, Feb. 28 


January 2002 


summary of final IRS election change 
regs, Aug. 25 


401(k) PLANS 

audit of 401(k) plan, will you survive?, 
Sept. 28 

automatic enrollment in 401(k) plans, 
Sept. 7 

average 401(k) balance is $55,502, 
May 43 

benefit floor avoids depleting assets in 
retirement, Nov. 37 

Buck 401(k) survey shows increased 
Web administration, Jan. 24 

catch-up deferrals, IRS issues guidance 
on, Dec. 44 

catch-up deferrals, IRS proposes regs 
on, Dec. 44 

Deloitte & Touche survey on pian 
practices, Jan. 26 

design advances bring communications 
challenges, Jan. 27 

EBRI: 401(k) plan account balances 
were $58,744 in 2000, Oct. 44 

education, services help 401(k) 
providers gain business, Sept. 24 

Federal-Mogul restricts stock in its 
401(k) plans, Sept. 25 

fees, plan sponsors need better fix on, 
Sept. 22 

First Union settlement approved 
(Franklin v. First Union Corp.), 
June 42 

401(k) users know long-term invest- 
ment message, June 35 

immediate eligibility, more plans offer, 
March 43 

investment growth near zero in 2000, 
July 51 

investment options in 401(k) plans 
continue to expand, Aug. 36 

online education readily reinforces 
online accounting, Nov. 31 

plan conversion made through strong 
communications, Jan. 30 

private pension assets, 1997; PWBA 
reports from 5500s, July 50 

PSCA 1999 profit-sharing, 401(k) plan 
survey, Jan. 34 

PSCA 2002 profit-sharing, 401(k) plan 
survey, Dec. 43 

September | 1 response: transfers, but 
stability, Oct. S1 


socially responsible investments and 
401(k) plans, Sept. 24 

vendor selection, service is top reason 
for recommendation, Sept. 28 

vendor selection, tools to aid, Sept. 16 


GRAPHICALLY SPEAKING 

APRSC corrects problems, June 7 

automatic enrollment in 401(k) plans, 
Sept. 7 

benefits priorities, 2001, Jan. 5 

challenges facing retirement plan 
sponsors, Dec. 7 

cost increases for benefits, wages, Feb. 5 

employment cost index, March 7 

increasing use of long term care 
incentives, Oct. 7 

multiemployer pension plan funding, 
May 7 

prescription drugs and spending 
increases, July 7 

purchasing health care coverage, April 7 

retirement plan sponsorship by small 
employers, Aug. 7 

who’s uninsured, Nov. 5 


HEALTH CARE, COST TRENDS, 
COST CONTAINMENT 

CBGH negotiates below-market 
premium increases, Dec. 43 

cost drives plan selection, March 27 

defined contribution plans may lower 
health care costs, Nov. 43 

delivering quality health care starts 
with common sense, Dec. 10 

disease management controls costs of 
specific illnesses, March 24 

GAO proposal would reduce number 
of uninsured, May 44 

group health plans, common law 
marriages, Feb. 6 

health care cost could exceed 15% of 
GDP by 2010, May 44 

health care costs mounting for 2002, 
surveys report, Dec. 42 

health care costs, survey reveals 
double-digit rise, March 12 

hospital inpatient costs, managing in a 
self-funded plan, Jan. 18 

interactive health care: new model for 
delivery, Sept. 48 

Manatee County grants doctors 
prescription targets, Sept. 34 

Merck-Medco reports drop in drug 





spending rate hike, Sept. SO 

pharmacy benefit management, use of 
formulary, Jan. 23 

prescription drug cost increased 
slowed in 2000, regional variation, 
Sept. 50 

prescription drug costs, grasping key 
cost items drives lower expenses, 
Nov. 24 

prescription drug costs, wise manage- 
ment key to savings, Jan. 21 

prescription drug plan administration, 
physician prescribing review nets 
saving, Aug. 10 

preventive measures tied to health cost 
savings, May 34 

technology sought for health care 
challenges, Jan. 14 


HEALTH CARE, 
GENERAL ISSUES 

Archer MSAs will be available for 
2002, Nov. 43 

cancer support programs, underuse, 
May 41 

claims rules for group health plans, 
PWBA delays effective date of, 
Aug. 16 

contraceptives as only preventive 
exclusion is discriminatory: EEOC, 
Jan. 12 

defining new health care benefit 
models, Jan. 16 

delivering quality health care starts 
with common sense, Dec. 10 

health care coverage, few small firms 
offer, Oct. 45 

HCFA system for recording com- 
plaints, April 47 

HIPAA nondiscrimination rules, 
agencies delay effective date, April 
46 

health privacy regs indirectly affect 
disability plans, March 8 

interactive health care: new model for 
delivery, Sept. 48 

Internet aids defined contribution, 
employer health plans, June 16 

Internet use in connecting doctors and 
health plans, June 29 

M+C rules, Congress eases, Jan. 13 

MSA pilot program, Congress extends, 
Jan. 13 
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MSA withdrawals: rules on tax 
exclusion, June 8 

Oregon expands state plan to cover 
more uninsureds, Nov. 42 

pharmacy benefit utilization, managing 
is an investment, Nov. 27 

purchasing health care coverage, April 7 

PWBA advises on health insurance 
loss post-September | 1, Nov. 13 

QMSCOs, PWBA final regs, model 
notice, Feb. 41 

quality-rating sites help employee 
choose plan, provider, June 26 

Reliant Energy uses retiree health 
account, Nov. 42 

reproductive care only one aspect of 
women’s health, May 39 

small firms, consumers have PWBA 
health care tools, Feb. 40 

state employees up in management 
care enrollment, health costs, 
March 42 

Supreme Court denies review 
(NevadaCare, Inc. v. Simkins), 
July 49 

technology sought for health care 
challenges, Jan. 14 

uninsured, Nov. 5 


HEALTH CARE REFORM 

bipartisan Patients’ Bill of Rights, 
Senate introduces, June 15 

health care reform must address 
uninsured, tax cuts, May 10 

HIAA, families USA, and AHA issue 
proposal to uninsured, May 11 

Patients’ Rights bill clears Senate, 
moves to House, July 11 


HEALTH INSURANCE 
PORTABILITY AND 
ACCOUNTABILITY ACT 

agencies delay effective date of 
HIPAA nondiscrimination rules, 
April 46 

Blues, AMA write health plan commu- 
nications rules, Aug. 41 

Congress extends pilot MSA program, 
eases M+C rules, Jan. 13 

employer groups warn of privacy regs 
problems, Feb. 40 

GAO questions prior consent feature in 
HHS privacy regs, Aug. 40 


HCFA clarifies health plan conversion 
status, HIPAA rules, July 11 

HHS further addresses medical privacy 
rules, Aug. 40 

HHS issues final regs for health 
information privacy, Feb. 39 

HIPAA deadlines for e-transactions, 
privacy near, Aug. 41 

HIPAA rules and actively-at-work 
clauses, May 8 

medical privacy regs take effect, 
groups call for changes, May 15 

regs clarify HIPPA nondiscrimination 
rules, Feb. 38 

transaction delay, Dec. 10 


INSURERS, 
INSURANCE ISSUES 

COB not tied to underinsured motorist 
coverage (Boston Mutual Insurance 
v. Murphree), June 42 

group accident and health coverage: 
2000 analysis, May 16 

group accident and health coverage: 
2000 statistics, May 18 

group life Insurance, 2000, May 29 

health care reform must address 
uninsured, tax cuts, May 10 

HIAA, families USA, and AHA issue 
proposal to uninsured, May 11 

insurance costs from terrorist attacks 
could exceed $20 billion, Oct. 51 

insurers arbitrarily and capriciously 
interpreted plan payment provisions 
(HCA Health Services of Georgia, 
Inc. v. Employers Health Insurance 
Company, Firestone Tire & Rubber 
Co. v. Bruch), April 50 

intoxication valid reason for life 
insurance exclusion (Balthis v. AIG 
Life-Insurance Co.), Sept. 47 

liability in plan choice: insurance can 
protect employers, March 23 

loss ratios for group A&H, income 
replacement, May 28 

self-funded health plan not subject to 
state subrogation laws (Bill Gray 
Enterprises, Inc., Employee Health 
And Welfare Plan v. Gourley, 
et al.), July 49 

SSA, ASEC create retirement saving 
campaign, March 28 

state insurance mandates for hearing 
aids, Dec. 40 
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stop-loss carriers tightening underwrit- 
ing, rates, July 20 

subrogation form unsigned, benefits 
denial (Alves v. Silverado Foods 
Inc., and Silverado Foods Welfare 
Benefit Plan), June 43 

subrogation not allowed where 
participant not “made whole” 
(Hiney Printing Company v. 
Brantner), June 43 

uninsured, Nov. 3 


INTERNAL REVENUE SERVICE 

APRSC corrects problems, June 7 

cafeteria plan Q&A at ECFC confer- 
ence, Aug. 26 

cafeteria plans, IRS finalizes 2000 
rules, Feb. 13 

catch-up deferrals, IRS issues report- 
ing guidance, Dec. 44 

catch-up deferrals, IRS proposes rules, 
Dec. 44 

COBRA final regulations, IRS issues, 
Feb. 12 

declared disaster may delay 90 days 
for pension plans, March 41 

determination letter requests, common 
flaws identified, Oct. 46 

electronic W-2s, IRS permits, April 47 

FMLA, impact on cafeteria plans, IRS 
final rules, Dec. 45 

5500 penalties, agencies waive for 
some late reporting, Nov. 13 

leave-based donation programs, IRS 
guidance, Dec. 14 

military service, IRS postpones “time 
sensitive acts,” Dec. 15 

new comparability plans, IRS final 
rules, Aug. 17 

nondiscrimination rules in government, 
church plans, IRS delays effective 
date, Feb. 41 

September 11, IRS answers questions 
related to attacks, Nov. 43 

summary of final IRS election change 
regs, Aug. 25 

transportation benefits, IRS issues final 
regs, April 44 

transportation regs, IRS clarifies when 
take effect, May 15 

2001 tax law, IRS guidance on 
effective date, sample amendments, 
Oct. 48 


January 2002 


2002 dollar limits for benefits, Oct. 46 

voluntary correction programs update, 
March 40 

Web site for small firms/self em- 
ployed, June 41 


INTERNATIONAL NEWS 

EAFE index changes reflect global 
marketplace, Aug. 37 

expatriate survey cites varying 
employee/employer views, June 40 

increasing use of long term care 
incentives, Oct. 7 

U.S.-U.K. double tax treaty a boon to 
expatriates pension, Oct. 47 


INVESTMENT EDUCATION 

online investment advice become 
popular benefit, March 28 

socially responsible investments and 
401(k) plans, Sept. 24 


INVESTMENTS, 
PENSION FUNDS 

bill allows investment providers to 
advise, Aug. 34 

EAFE index changes reflect global 
marketplace, Aug. 37 

equity growth continues in defined 
contribution plans, Aug. 35 

investment options in 401(k) plans 
continue to expand, Aug. 36 

socially responsible funds hard to 
measure, Aug. 31 

socially responsible investing, four 
indexes measure large cap funds, 
Aug. 32 

socially screened investments, assets 
grew by 183%, Aug. 30 

2000 market and long term investing, 
April 10 


LEGISLATION 

Archer MSAs will be available for 
2002, Nov. 43 

education IRAs, Bush signs law 
renaming , Oct. 50 

House committee OKs Retirement 
Security Advice Act, Nov. 34 

House passes Retirement Security 
Advice Act, Dec. 14 

investment advice, bill allows invest- 


ment providers to offer, Aug. 34 

Mental Health Parity bill passes Senate 
committee, Sept. 15 

multiemployer plans, law ups PBGC 
guarantee, Feb. 42 

pension reform legislation, April 14 

Oregon expands state plan to cover 
more uninsureds, Nov. 42 

Patients’ Bill of Rights allows HMOs 
to be sued, shields firms, March 12 

Patients’ Rights bill clears Senate, 
moves to House, July 11 

Patients’ Rights bill goes to confer- 
ence, Sept. 14 

pension reform in Senate differs from 
that in House, May 14 

President signs tax cut bill with 
pension reform, July 10 

Senate committee approves mental 
health parity bill, Oct. 31 

Senate introduces bipartisan Patients’ 
Bill of Rights, June 15 

Senate passes bill with Mental Health 
Parity, Dec. 15 

tax cut bill has pension reform, other 
items, June 14 

tax relief has broad effects on benefit 
plans, Oct. 48 

2001 tax law, lawmakers work on 
extensions, Sept. 15 


LONG TERM CARE 
OPM to select federal LTC insurance 
carrier, Nov. 39 


MANAGED CARE 

CBGH negotiates below-market 
premium increases, Dec. 43 

communications campaign expands 
disease management, June 33 

consumers report experience with 
health plans, March 21 

disease management controls costs of 
specific illnesses, March 24 

GAO examines HMO departures from 
FEHBP, Sept. 44 

HMO industry report, March 17 

High Court won’t review case (Aetna 
U.S. Healthcare v. Lazorko), 
Sept. 46 

HMO solvency requirements, some 
states heighten, March 16 


a 





HMO strengthened by using higher 
premiums, March 14 

HMO’s independent review, Texas 
seeks Supreme Court review 
(Moran v. Rush Prudential HMO, 
Inc., Corporate Health Insurance, 
Inc. v. Texas Department of 
Insurance), Jan. 36 

liability in plan choice: insurance can 
protect employers, March 23 

managed care quality better, but by 
degrees, NCQA says, Nov. 42 

managed care survey results, 2000, 
May 25 

Patients Bill of Rights allows HMOs to 
be sued, shields firms, March 12 

Patients’ Rights bill goes to confer- 
ence, Sept. 14 

preemption case of independent review 
law, Supreme Court will hear case 
(Rush Prudential HMO, Inc. v. 
Moran), Aug. 17 

preemption of state law reviews, 
Supreme Court review sought 
(Moran v. Rush Prudential HMO, 
Inc.), March 13 

state liability claims against HMO 
reinstalled (Lazorko v. Pennsylva- 
nia Hospital, et al.), May 46 

utilities company combines wellness, 
disease management, March 26 


MEDICARE 

GAO report on needed, Medicare, 
Social Security reform, May 43 

M+C rules, Congress eases, Jan. 13 

primary coverage, Medicare or 
COBRA?, Oct. 8 

retiree health coverage, tying to 
Medicare eligibility violates ADEA 
(Erie County Retirees Association, 
et al. v. the County of Erie, Pennsyl- 
vania, et al.), July 48 

Social Security, Medicare trustees 
extend fund projections, May 42 

Supreme Court denies review (Erie 
County Pa. v. Erie County Retirees 
Association), May 45 


MENTAL HEALTH 
depression: disease or state of mind?, 
Oct. 38 
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mental health disorders prevalence, 
survey, Oct. 32 

Mental Health Parity bill passes Senate 
committee, Sept. 15 

Ohio’s MACSIS combines resources 
of state, counties, Oct. 40 

parity bill, Senate committee approves, 
Oct. 31 

Senate passes bill with mental health 
parity, Dec. 15 

September | 1: impact on workplace, 
Oct. 30 


OUTSOURCING 
expanding plan features drive 
outsourcing, April 28 


PENSION BENEFIT 
GUARANTY CORPORATION 

multiemployer plan guarantee in- 
creased, Feb. 42 

PBGC discloses $9.7 billion surplus, 
May 43 

PBGC explains technology services, 
March 41 

PBGC extends filing deadline, eases 
penalties after attacks, Nov. 12 


PENSIONS, 

RETIREMENT PLANS 
APRSC corrects problems, June 7 
ASPA president shares outlook, future 

plans, Jan. 8 
catch-up deferrals, IRS guidance, Dec. 

44 
catch-up deferrals, IRS issues guidance 

on reporting, Dec. 44 
challenges facing retirement plan 

sponsors, Dec. 7 
controlled groups and plan participa- 

tion, Jan. 6 
declared disaster may delay 90 days 

for pension plans, March 41 
determination letter requests, IRS cites 

common flaws, Oct. 46 
DFVC penalties, IRS asks PWBA to 

reduce, March 40 
frozen plan still qualified?, March 10 
lump sum severance not an ERISA 

plan (O'Connor, et al. v. Common- 

wealth Gas Company, et al., Fort 

Halifax Packing Co. v. Coyne), 

Sept. 45 


minimum distributions, QJSA explana- 
tion, IRS proposal, March 41 

multiemployer pension plan funding, 
May 7 

new comparability plans, IRS final 
rules, Aug. 17 

nondiscrimination rules for govern- 
ment, church plans, IRS delays 
effective date, Feb. 41 

pension equity plan dumped, final pay 
plan restore, July 50 

pension reform in Senate differs from 
that in House, May 14 

pension reform legislation, April 14 

plan loans: multiple loans, refinancing, 
Aug. 8 

plan loans: spousal consent, defaults, 
Jan. 6 

private pension assets, 1997; PWBA 
reports from 5500s, July SO 

PWBA proposes that plans get 
interest-free loans, Nov. 13 

retiree medical: regs on surplus 
pension asset transfer, Feb. 42 

retirement plan sponsorship by small 
employers, Aug. 7 

rollover from Sec. 403(b) plan, Aug. 8 

Senate, House bankruptcy reform 
guards pension benefits, June 14 

Social Security foundation for private 
pensions, June 41 

summary plan description require- 
ments, Nov. 6 

Supreme Court denies review (Lyons v. 
Georgia-Pacific Corp.), July 49 

tax cut bill has pension reform, other 
items, June 14 

tax cut bill with pension reform signed 
by President, July 10 

2002 dollar limits for benefits, Oct. 46 

U.S.-U.K. double tax treaty a boon to 
expatriates pension, Oct. 47 

voluntary correction programs, IRS 
update, March 40 

Web sites formed by benefits groups 
for pension reform, April 15 

withdrawals and 20% withholding, 
Aug. 8 


POSTRETIREMENT BENEFITS 
(NONPENSION) 

EEOC drops policy on ADA tie to 
retiree health benefits, Oct. SO 
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High Court will review coal industry 
retiree health benefit act (Halter v. 
Sigmon Coal Co.), June 15 

Reliant Energy uses retiree health 
account, Nov. 42 

retiree medical reductions should 
grow: EBRI report, Nov. 38 

tying retiree health coverage to 
Medicare eligibility violates ADEA 
(Erie County Retirees Association, 
et al. v. the County of Erie, Pennsyl- 
vania, et al.), July 48 


PRESCRIPTION DRUGS 

Caterpillar’s headquarters has pharma- 
cist for PBM tasks, Nov. 18 

copayment structure can affect 
utilization, Nov. 17 

drug cost increased slowed in 2000, 
regional variation, Sept. 50 

grasping key cost items drives lower 
Rx benefits expenses, Nov. 24 

Merck-Medco reports drop in drug 
spending rate hike, Sept. 50 

formulary drives pharmacy benefit 
management, Jan. 23 

Internet can aid pharmacy benefit 
managers, Feb. 34 

managing pharmacy benefit utilization 
is an investment, Nov. 27 

Manatee County grants doctors 
prescription targets, Sept. 34 

Merck-Medco reports drop in drug 
spending rate hike, Sept. 50 

national pharmacy group certifies 
Internet pharmacies, Feb. 34 

plan design crucial to prescription 
benefit cost, Nov. 16 

prescription drugs and spending 
increases, July 7 

review of drug plan administration, 
physician prescription nets saving, 
Aug. 10 

specialty drugs, pharmacies: a growing 
trend, Nov. 22 

wise management prescription drugs, 
key to cost savings, Jan. 21 


PREVENTIVE & 
ALTERNATIVE CARE 

research ties preventive measures to 
health cost savings, May 34 
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PUBLIC EMPLOYEES 

EBRI report studies state, local 
retirement plan trends, Oct. 45 

GAO examines HMO departures from 
FEHBP, Sept. 44 

Manatee County grants doctors 
prescription targets, Sept. 34 

return-to-work efforts face unique 
challenges, Sept. 36 

state employees up in management 
care enrollment, health costs, 
March 42 

Wisconsin may modify retirement to 
ease labor shortage, Sept. 39 

workplace survey recounts benefits for 
state workers, Sept. 42 


QUESTIONS... & ANSWERS 

adoption benefits, tax exclusion, Jan. 6 

ADA and medical exams, July 8 

cafeteria plans, IRS clarifies election 
changes, April 8 

COBRA allows separate election for 
newborns, parents, June 8 

COBRA and spouse/dependent 
obligations, Sept. 8 

COBRA coverage, maximum period, 
Oct. 8 

COBRA for firm with two branches, 
May 8 

COBRA, single mailing to multiple 
beneficiaries, July 8 

controlled groups and plan participa- 
tion, Jan. 6 

domestic partner, health benefits, 
March 10 

ERISA-related records: retain for six 
years, Dec. 8 

5500 not needed for voluntary plan, 
May 8 

FSA and adoption expenses, Oct. 8 

FSA reimbursement for orthodontia, 
Sept. 8 

FSA reimbursement: nonprescription 
sunglasses, April 8 

FSA reimbursement: screening tests, 
Dec. 8 

FSA reimbursement: smoking cessa- 
tion, weight loss, April 8 

frozen plan still qualified?, March 10 

group health plans, common law 
marriages, Feb. 6 

HIPAA rules and actively-at-work 
clauses, May 8 


Medicare or COBRA, which is 
primary?, Oct. 8 

MSA withdrawals: rules on tax 
exclusion, June 8 

plan loans: multiple loans, refinancing, 
Aug. 8 

plan loans: spousal consent, defaults, 
Jan. 6 

rollover from Sec. 403(b) plan, Aug. 8 

summary plan description require- 
ments, Nov. 6 

summary plan descriptions, new 
requirements, Feb. 6 

summary plan descriptions, one can 
suffice for many plans, Dec. 8 

summary plan descriptions, penalty for 
failure to furnish, Aug. 8 

retirement counseling, tax act allows 
fringe benefit for, July 8 

withdrawals and 20% withholding, 
Aug. 8 


REGULATIONS 

ADEA waivers, severance pay return, 
EEOC regs, Feb. 41 

ASPA President share outlook, future 
plans, Jan. 8 

bill would assist airline workers, Nov. 43 

cafeteria plan rules, IRS issues, Feb. 
13 

cafeteria plans, summary of final IRS 
election change regs, Aug. 25 

claims rules for group health plans, 
PWBA delays effective date, Aug. 
16 

COBRA regulations, IRS finalizes, 
Feb. 12 

contraceptives as only preventive 
exclusion is discriminatory: EEOC, 
Jan. 12 

EEOC enforcement report for ADA 
tenth anniversary, Feb. 24 

5500 filers, PWBA provides toll free 
number, April 46 

5500 forms, agencies release, Feb. 42 

HCFA clarifies health plan conversion 
status, HIPAA rules, July 11 

HIPAA deadlines for e-transactions, 
privacy near, Aug. 41 

HIPPA nondiscrimination rules, Feb. 
38 

HIPAA nondiscrimination rules, 
agencies delay effective date, April 
46 





HIPAA rules and actively-at-work 
clauses, May 8 

minimum distributions, QJSA explana- 
tion, IRS proposes rules, March 41 

new comparability plans, IRS issues 
final rules, Aug. 17 

OSHA ergonomic rules, President 
signs repeal, April 47 

privacy regs, employer groups warn of 
problems, Feb. 40 

privacy regs, GAO questions consent 
feature, Aug. 40 

privacy rules, HHS further addresses, 
Aug. 40 

privacy rules, HHS issues final regs, 
Feb. 39 

privacy regs indirectly affect disability 
plans, March 8 

QMSCOs, PWBA final rules, model 
notice, Feb. 41 

retiree medical, regs on surplus 
pension asset transfer, Feb. 42 

SEC seeks more equity compensation 
plan disclosure, March 13 

September | 1: agencies give regula- 
tory, filing relief to terrorist victims, 
Oct. 12 

September | 1: PBGC extends filing 
deadline, eases penalties after 
attacks, Nov. 12 

state insurance mandates for hearing 
aids, Dec. 40 

summary plan descriptions, new 
requirements, Feb. 6 

summary plan description require- 
ments, Nov. 6 

transportation regs, IRS clarifies 
effective date, May 15 


RETIREMENT ISSUES 

benefit floor avoids depleting assets in 
retirement, Nov. 37 

EBRI report studies state, local 
retirement plan trends, Oct. 45 

EEOC drops policy on ADA tie to 
retiree health benefits, Oct. 50 

GAO weighs higher DC limit, catch-up 
contributions, Nov. 36 

House committee OKs Retirement 
Security Advice Act, Nov. 34 

House passes Retirement Security 
Advice Act, Dec. 14 

income replacement ratios, tax act 
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leads to increase, Nov. 34 

longer life expectancy raises role of 
retirement planning, Nov. 34 

online education readily reinforces 
online accounting, Nov. 31 

PWBA requests comments on retire- 
ment savings summit, Jan. 13 

preretirement counseling plan, key 
elements, Nov. 30 

retiree medical reductions should 
grow: EBRI report, Nov. 38 

retirement counseling, tax act allows as 
fringe benefit, July 8 

retirement savings, study suggests may 
be adequate, Nov. 38 

SSA, ASEC create retirement saving 
campaign, March 28 

Wisconsin may modify retirement to 
ease labor shortage, Sept. 39 


SOCIAL SECURITY 

GAO: Medicare, Social Security 
reform needed, May 43 

Social Security foundation for private 
pensions, June 41 

Social Security, Medicare trustees 
extend fund projections, May 42 

SSA, ASEC create retirement saving 
campaign, March 28 

2002 wages base set; Social Security 
benefits rise, Dec. 45 

work force demographics: those age 
60-64 are only 6.5% overall 
workers, Sept. 50 


SUBSTANCE ABUSE 

BART widens substance abuse 
treatment benefit, Oct. 41 

DOT revises return-to-work policy for 
substance abusers, Oct. 41 

Ohio’s MACSIS combines resources 
of state, counties, Oct. 40 

treat or terminate: courts favor rehab 
(Eastern Associated Coal Corp. v. 
United Mine Workers Of America), 
Oct. 42 

workplace drug use up slightly in 
2000, Oct. 40 

written policy imperative for work- 
place drug tests, Oct. 42 


SUPPLEMENTAL BENEFITS 
adoption benefits, tax exclusion, Jan. 
6 


commuter expense benefits aid both 
employer, employee, Dec. 30 

commuter expenses self-reimbursed at 
PSI, Aug. 22 

concierge benefits improve work/life 
balance, Dec. 34 

dental, vision, hearing benefits, 
surveys show growth, April 32 

group legal plan growth, April 40 

hearing care benefits, union plan, April 
36 

interest-free purchasing new voluntary 
benefit, Dec. 40 

Minnesota Life recognized for 
commuter perks, Dec. 31 

state insurance mandates for hearing 
aids, Dec. 40 

transportation regs, IRS clarifies when 
take effect, May 15 

transportation benefits, IRS final regs, 
April 44 

vision care with company-paid 
discount plan, April 34 

voluntary benefits, slow economy 
spurs growth, Dec. 38 


TECHNOLOGY (SOFTWARE 
AND INTERNET FEATURES) 

application service providers help all 
firms’ online needs, Feb. 26 

benefits portal, case study, April 20 

cafeteria plan administration, online 
developments, Feb. 28 

commuter expenses, self-reimburse- 
ment at PSI, Aug. 22 

e-signatures: applications to benefits, 
April 30 

electronic W-2s, IRS permits, April 47 

expanding plan features drive 
outsourcing, April 28 

Food Lion chain adds paperless 
distribution administration, Feb. 36 

401(k) vendor selection, technology 
tools, Sept. 16 

health privacy regs indirectly affect 
disability plans, March 8 

HR centers respond to more Web, self- 
service options, Oct. 24 

insurers, administrators use technology 
to manage disability, Feb. 30 

Interland takes administration online, 
April 22 
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Internet aids defined contribution, 
employer health plans, June 16 

Internet can aid pharmacy benefit 
managers, Feb. 34 

merits of Internet in connecting 
doctors and health plans, June 29 

online benefits administration: guide 
for newcomers, April 26 

online education readily reinforces 
online accounting, Nov. 31 

online investment advice become 
popular benefit, March 28 

plan administration, effect of moving 
to Web, Oct. 10 

PBGC explains technology services, 
March 41 

quality-rating sites help employee 
choose plan, provider, June 26 

self-service becoming popular admin- 
istration option, April 25 


technology key link to communications, 


administration to evolve, Feb. 8 
technology now prime info tool for 
managers: survey, Oct. 14 
U of C face online communications 
enrollment challenges, June 30 
Web site now integrate administration 
communication, April 16 


January 2002 


VIEWS 

baby boomer challenge, June 6 

benefits problems defy easy solutions, 
Sept. 6 

don’t throw the national health 
insurance pitch, Aug. 6 

government ponders defined contribu- 
tion vs. benefit plans, Nov. 4 

the more you know..., Jan. 4 

parity in coverage will reward plan 
sponsors, April 6 

PBGC makes employees appreciate 
“the feds,” July 6 

qui bono: who benefits from benefits, 
Feb. 4 

September | 1, Oct. 6 

turf wars—are attitudes changing?, 
Dec. 6 

Web site service should be used 
wisely, May 6 

when the IRS was not so “user- 
friendly,” March 6 


VISION CARE 

demographics shape prevention 
programs, May 38 

firm offers vision care with company- 
paid discount plan, April 34 


surveys show growth in dental, vision, 
hearing benefits, April 32 


WELLNESS 

troubleshooting avoids program 
failure, May 37 

utilities company merges wellness, 
disease management, March 26 


WORK/LIFE BENEFITS 
concierge benefits improve work/life 
balance, Dec. 34 


WORK SCHEDULES— 
FLEX TIME, LEAVES 

employer must notify employees how 
FMLA leave is done (Bachelder v. 
America West Airlines, Inc.), 
Nov. 45 

flu-related absence may be subject to 
FMLA (Miller v. AT&T Corpora- 
tion, Rankin v. Seagate Technolo- 
gies, Inc.), Aug. 38 

GAO examines barriers to 
telecommuting, Sept. 51 

IRS issues final regs on impact of 
FMLA on cafeteria plans, Dec. 45 
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